
 

St. Mary’s National School 

Incidents and the treatment 

of Injuries to Pupils 
Policy Rationale 

 

This policy re-enforces the elements of the school mission statement which advocate providing a safe environment 

for each child. 

The formulation of this policy enables our school to effectively 
 

● Provide for the immediate needs and requirements of students who have sustained an injury 

● Ensure that adequate resources and procedures are in place to deal with accidents/injuries as they arise 

● Ensure lines of communication with parents/guardians are in place 

● Provide a common safe approach for the administering of First Aid 

Aims 
 

● To ensure the physical safety and wellbeing of all staff and pupils 

● To develop a framework of procedures whereby all injuries are dealt with in a competent and safe manner 

● To provide for staff training/development 

● To comply with all legislation relating to safety and welfare at work 

Context of This Policy 

Safety of pupils and staff is a priority for the Board of Management and robust measures have been put in place 

to ensure no child or staff member is put at risk: 
 

● A comprehensive School Safety Statement has been prepared by the school community whereby all 

hazards are identified and remedial measures are undertaken if required. 

●  The school is insured under Allianz and a 24 hour policy underwritten by Allianz is available to all 

children. Parents may opt to avail of this policy at the beginning of each school year. 

● First Aid Training is provided for staff at regular intervals and is funded by the Board of Management 

when possible. 

● Each staff member is aware of their duty of care towards all pupils. Classroom management is directed 

towards the safety of each child while in the school building and in the playground. Teachers frequently 

inform children explicitly of the rules relating to safety during all school activities. Clear instructions are 

given regarding the use of potentially hazardous equipment in art, science or P.E. Safety issues are 

addressed also through the S.P.H.E. programme. 

● Pupils are expected to behave at all times with consideration for both their own safety and the safety of 

others. Failure to do so is dealt with under the school’s Code of Behaviour. 

● The Board of Management accepts that despite the best efforts of school staff at prevention, accidents 

can and will happen. On these occasions teachers are expected to exercise the standard of care of a 

reasonable and prudent parent. 

●  The purpose of First Aid is to ensure that any immediate danger and discomfort is alleviated. Any First 

Aid rendered by the School is intended to be of temporary nature and to be the minimum level of care. 

Any further diagnosis or extended care should be passed on to medical professionals. Injuries should be 

fully examined by Parents/Guardians when children arrive home. 

Contact Numbers 

Parents/guardians are asked to provide at least two emergency contact numbers at the start of each school 

year. It is the responsibility of the parents to ensure these numbers are updated as necessary. These 

numbers are available at all times in the school secretary’s office. 



Procedures  

● If a child suffers an injury, it will be assessed by the staff member nearest to the child at that time. 

● Anything more serious than a graze, should be examined by a First Aid Responder. 

● A serious accident or injury is one where a child has sustained injury which requires further 

treatment. All head or eye injuries are considered to be potentially serious. 

● Class teachers must be informed of any injuries. 

● All injuries must be reported to parents, see below for ‘Informing Parents’ procedures. 

● If necessary, the parents/guardians may be asked to come to the school to collect the child. Until 

the parents arrive the child is kept under observation. If the considered opinion of the teacher is 

that immediate professional help is required, then an ambulance is called. If the ambulance arrives 

before the parents do then, with the advice of the paramedics, a teacher (designated by the 

principal) will travel in the ambulance with the child. Parents are kept informed of the developing 

situation. 
 

Treatment Procedures 

Minor Grazes 

● Wearing disposable gloves clean the graze using sterile wipes. Dispose of Gloves etc. in a bin after use. 

 
Head injuries 

● Ice packs can be used to sooth injury. Ensure to place cloth or disposable paper towel between skin and the 

pack itself. 

● Call parents to inform them of the head injury. The purpose of the telephone call is to alert parents of the 

possibility of concussion symptoms emerging later in the day when the child has left school. 

● Children who sustain head injuries must wear a red paper wristband to inform other adults of the head 

injury. 

● Child will be observed for the rest of the school day for signs of concussion; drowsiness, illness etc. 

● All head injuries are deemed serious and warrant an Accident Report Form being filled in. 

 
 

Any other injury 

First Aider Responder will administer appropriate treatment, as trained. 
 

 
Record Keeping 

● Serious injuries are recorded on an Accident Report Form. It is the responsibility of the person who dealt 

with the injury to gather the facts about how the injury occurred from witnesses, so that they may pass on 

accurate details to the parent and, if necessary, the insurers. The attending teacher must send a copy to the 

Post Holder for filing. The Accident Report Form can be accessed using the QR code, located on the ground 

floor in each stairwell of the school building. 

● Very serious accidents/injuries will also be notified to the school’s insurers and the HSA on the special 

Incident Report Form. This will be done by the Principal. 

 
Informing Parents 

● The class teacher will inform parents of minor injuries through a note in Homework Journal or a note on the 

Seesaw app. 

● Where the child is very distressed or the injury is significant, parents will be informed by phone, usually by 

the School Secretary. If a parent cannot be contacted, a voicemail is left and a note is written in the pupil’s 

homework journal or on Seesaw App. 

● All head injuries warrant a phone call home to parents. 



● Parents/guardians are asked to provide at least two emergency contact numbers at the start of each school 

year. It is the responsibility of the parents to ensure these numbers are updated as necessary. These 

numbers are available at all times in the school secretary’s office. 

● When informing parents by phone Emergency Contact 1 should be phoned first and a voice message left if it 

is not possible to speak directly. If the Secretary has not been able to speak directly to Emergency Contact 1, 

then Emergency Contact 2 should be contacted and a voice message left if necessary. If no contact is made 

an ambulance will be called if the injury is considered serious. 

 
Staff injuries 

● All injuries to staff need to be reported to the HSA. The Adult Incident Report form must be filled in as soon 

as possible after the incident and reported to the principal. 

 
Location of First Aid Resources 

First Aid resources are available for use at all times in the following locations: 

● Teachers each have their own ‘Yard Pack’ for use on yard duty, P.E. or other outdoor activities on the school 

grounds. 

● 4 First Aid Kit: in the Secretary's Office, in the upstairs staff room, kitchen in P.E. hall and The lighthouse 

kitchen 

● 2 Travel and Sports Kits: Teachers who take children off-site must take a First Aid kit with them. Travel First 

Aid kits are available for teachers to take with them on school outings. These kits can be collected from the 

office and should be returned after use. 

● AED, or automated external defibrillator, is located at the door of the P.E. hall. 

● Reusable ice-packs are available in the freezer in the Secretary's Office. 

 
 

Contents of First Aid Kits 

Yard Pack: Disposable gloves, Alcohol Free Wipes, Disposable masks, red paper wristbands 

First Aid kits: Disposable gloves, Cotton pads, Hypoallergenic plasters (knee and finger sizes), Hypoallergenic 

Plasters, Sterile Dressings, Waterjel Dressing (burns), Bandage Scissors, gown, closed goggles 

Travel and Sports Kits: First Aid Guidance Leaflet, Plasters, Gloves, Alcohol Free Wipes, Instant ice packs, Waterjel 

Dressing (burns), Bandage Scissors, gown, closed goggles 

 
It is the responsibility of the Post Holder to regularly check supplies, re-order and restock all kits and AED. 

 
Evaluation 

The success of this policy is measured by a set criteria 

● Maintaining a relatively accident free school environment. 

● Positive feedback from staff, parents and pupils. 

● Monitoring and evaluation at staff meetings. 

Review 

This policy was reviewed and updated in June 2021 by Jennifer O’Toole as Assistant Principal 2 with responsibility for 

First Aid. It will be reviewed again not later than 2025. 

 

 

 
This Policy was ratified by the BOM on 21st June 2021. 

 

 
Signed: Miriam Marron Chairperson (via zoom meeting) 


